
 
 
 
 

 

Request for Change of Address: 

 

A Primary Card holder can make request for change of residential or 
employment address, mobile/telephone number and other static data through 
any of the following modes: -  

(i) Call Centre 
(ii) Bank’s website 
(iii) Letter to Bank at the following address: 

 
Punjab National Bank 
Credit Card Processing Centre, 
3rd Floor, Rajendra Bhawan, 
Rajendra Place 
NEW DELHI-110008 

 

 

The request should mention: 
- Credit Card number; 
- Address to be updated whether residence or office; 
- New address details viz. city, state, etc.; 
- New phone number/mobile number; 
- Misc. changes (wherever change is required) 

 

A request for change of address shall be entertained only if the changed address is 
same as given in CBS or the request is supported by one of required documents duly 
verified by our branch officials 

******* 


